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QUALITY POLICY

At ConverterTec OEM (ConverterTec Poland Sp. z 0.0.) we are committed to delivering the
highest standards of quality in every aspect of our operations in the renewable energy sector.
Our quality policy is built upon the following principles:

1. Customer focus: We prioritize the needs and expectations of our customers, striving to
exceed their requirements by delivering innovative, reliable, and sustainable energy
solutions.

2. Continuous improvement: We are dedicated to the continuous improvement of our
processes, products, and services. We actively seek and implement feedback, invest in
the latest technologies, and adopt best practices to enhance our performance.

3. Compliance and standards: We adhere to all relevant requlatory requirements, industry
standards, and environmental guidelines. We ensure that our products and services
meet or exceed the expectations of stakeholders and comply with legal and ethical
standards.

4. Sustainability: As a renewable energy company, sustainability is at the core of our
business. We are committed to minimizing our environmental impact, optimizing energy
efficiency, and promoting the use of clean, renewable resources.

5. Employee involvement: We believe that our employees are key to our success. We foster
a culture of quality, safety, and responsibility by providing ongoing training, encouraging
innovation, and empowering our team members to contribute to our quality objectives.

6. Risk management: We proactively identify and mitigate risks to ensure the reliability and
safety of our operations. We maintain a robust risk management framework to safeguard
our assets, employees, and the environment.

7. Supplier partnership: We work closely with our suppliers and partners to ensure that the
materials and components used in our products meet the highest quality standards. We
engage in fair, transparent, and long-term relationships that support our quality
objectives.

8. Performance measurement: We regularly monitor, measure, and analyze our
performance against defined quality objectives. This allows us to make informed
decisions, drive improvements, and ensure that we consistently deliver on our
commitments.

By adhering to this Quality Policy, we aim to be a leader in the renewable energy sector,
known for excellence in quality, sustainability, and customer satisfaction. This policy is
communicated to all employees, suppliers, and stakeholders, and is reviewed regularly to
ensure its ongoing relevance and effectiveness.
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